Nudopmupyet Cnencreennsiii komuter Pecniybnuku benapych

OO0 oTaeIbHBIX BONPOCAX NPOTHBOAEHCTBHSA NMPECTYIUICHUSIM, COBEPIIAEMBbIM C
HCI0JIb30BAHHEM BO3MOKHOCTEM 17100a/1bHOI ceTn UHTepHET

B  coBpemenHoM wmupe HabOnmogaeTcs  aKTUBHOE  BHEJApPEHHE U
COBEPIIICHCTBOBAHUE JJIEKTPOHHBIX HWHQPOPMAIMOHHBIX CHCTEM, a TaKXke
aBTOMaTH3allisd MHOKECTBA MPOoIeccoB. B HacTosIee BpeMsi CII0KHO BBIACIUTH Chepy
0OIIECTBEHHOU NIEATEIBHOCTH, B KOTOPOW OBl HE MPUMEHSIUCHh HH(POPMAIIMOHHBIE
TEXHOJIOTHH.

BHeapenne COBpeMEHHBIX TEXHOJOTHHA B paslIuyHble Chephl MPOUCXOIUT
HenpepbiBHO. [Ipomeccsl uHbOpMaTU3alMKM, HANpaBJICHHbIE Ha YJIy4YlICHUE
KayecTBa JKWM3HU, Npuodpenu riodanbHBIM Xapaktep. Ha HeoOxoaumMocThb
aKTUBHOTO MCIOJb30BaHUS HMHGOPMAIMOHHBIX TEXHOJIOTMH BO Bcex cdepax
AKU3HENIESITeIIbHOCTU 0011IecTBa oOpamiaeT BHUManue [ 1aBa rocyapcraa.

Ha npotrsokeHuM mnocinegHuX MIeCcTH JieT (UKCUPYETCS CYIIECTBEHHBIM pPOCT
NpecTyIieHud B cdepe BBHICOKMX TEXHOJIOTHMH, B TOM YHCIE CBSI3aHHBIX C
XUIICHUEM JIEHEeKHBIX CPEJICTB IOCPEACTBAM HCIOJIb30BaHUSA BO3MOXKHOCTEH
r100aabHON KOMIIBIOTEPHOM ceTu NHurepHer, a TaK¥Ke
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH. B 2021 rony B
Pecnyonuke  benapycws 3apeructpupoBaHo cBeiiie 14 500 TakuX XUINEHUM, 4TO
0osiee yueM B 7 pa3 MPEBBICUIIO YPOBEHb MATUIIETHEN naBHOCTH (2 069).

Cnpasouno:

B 2021 200y cneocmeennbimMu noopazoeieHusimu cmoauysvl 6030yxcoeno 5196
V2OJI0OBHbIX 0ell 0 NPpeCmMYNIeHUsaxX 8 cepe 8blCOKUX mexHoaro2uu. Pesyrbvmamul
noKa3anu, 4mo OONbWUHCMBO NPOMUBONPABHBLIX OEAHUL COBEPULAeCsl NymeM
UCNONIL308AHUSL COYUALHOU UHMICEHEPUU. «suwuney u «puwuney (bone 91% om
00We2o Koauwecmaa 6030YHcOeHHbIX Y20JI08HbIX 0el).

VYBenuuenue koinyecTsa npectyrieHuit B I T-cepe mpoucxoauT Hapsay ¢ poCTOM
KOJIM4ecTBa a0OHEHTOB ceTu VHTepHET, JO0JMuM  HAceNeHHUs, HCHOJIb3YIOIIeH
nH(})OPMAITMOHHBIC TEXHOJIOTHUHU TP MPOBEICHUN (DMHAHCOBBIX OTIEPAITHIA.

NHTEepHET-0aHKWHT W TIATEKHBIC CEPBUCHI MOCTEIICHHO 3aBOCBBIBAIOT CTATYC
OCHOBHBIX miaaTGopMm A 3aka3za OAaHKOBCKMX W HMHBIX YCIYT, OCYIICCTBICHHSI
JICHE)KHBIX TIEPEBOJIOB U YIIPABJICHUS PACUCTHBIMU CUETAMHU.

JIJIst TOCTyTa K CHCTeME BUPTYaJIbHOTO OaHKWHTA U TUIATS)KHBIM CEPBUCAM KJIHCHT
JOJDKEH YCTaHOBUTh MOOWJILHOE TIPWIOKCHHWE WM  3apETHCTPUPOBATHCS — HA
oUITHATHEHOM CalTe YUIpPEKACHUS.

Cnpasouno:

B nacmoswee epemsa bonee 85% nacenenus nonv3yemcs uHmepHemoM, a Co2lacHO
ananumuyeckum OaumHviM Hayuonanvnozo 6Oanka 6 Hacmoawee 6pems UYUCILO
OAHKOBCKUX NIIAMENCHBIX Kapm, Haxooawuxcs 6 obpawenuu 6 Pecnybnuxe benapycs,
npesviwaem 15.2 man. JJonsa be3nanuunsix onepayuu 6 2021 200y cocmasuna 65,8% om
8cex cogepuleHHbIX naamedicell 8 0enopycckux pyoisx.

CoBpeMeHHbIE METOJbI OIIATHl B IJI00ATbHON KOMIBIOTEPHOU ceTu MHTEepHeT
MO3BOJISIOT COBEPINATh IUIATEKH ITyTEM BBEACHUS B KOMITBIOTEPHYID CHCTEMY
CBeJeHUI 0 OaHKOBCKOM r1atexHoi kapTe (nanee - BIIK): Homepe, cpoke neiicTBus,
BIagenble, kojae Oe3zomacHoctu - CVC(kak mnpaBuiao, TpPeX3HAUYHBIM KOJ Ha



00OpOTHOM CTOpPOHE KapThl), JaHHBIX W3 SMS-COOOUIEHMM, a MpH 3aBJaJIEHUU
nepcoHalbHbBIMU JaHHbIMH KiaueHTa (PUO, uneHTUPUKALNMOHHBIA HOMEP
nacnopra Y JAp.) - TO3BOJAIOT OTKpPbIBaTb M  HCHOJB30BaTh CyUeTa B
IUTATEKHBIXCEPBHUCAX C UCIOJIb30BAHUEM MEXOAHKOBCKOW CUCTEMbI MACHTU(PUKALIUH.

MexaHu3Mbl 3aBiajeHUsl yKa3aHHOW MHpOpManUeld U COBEPIICHUS XHUIICHUN
JICHE)KHBIX CPEJICTB CO CYETOB KIMEHTOB IUIATEKHBIX CEPBUCOB U OAHKOBCKUX
YUpEKIAECHUN pa3HOOOPA3HBI.

JlanHbIe 00CTOATENHCTBA MO3BOJISIOT 3JI0YMBIIICHHUKAaM, 00J1a71as HE00X0AuMOn
AIEKTPOHHO-TM(GPOBOM HMH(POpPMALIUEH, COBEpIIATh IUIATEXKHW B ceTh VIHTEepHET U
MOJIb30BaThCA cUeTaMu 0€3 BeoMa UX BIIAJEIIbIIEB.

B nacTosimee BpemMsi MOYKHO BBIJIEIUTD CIIECIYIOIINE OCHOBHBIE METO/IbI COLUAIBHON
WHXECHEPUH, UCIIOIb3YEMBIE 3JI0YMBIIIJICHHUKAMH [JIsl COBEPILIEHUS MPOTUBONPABHBIX
JIECTBUM:

«BUIIMHT»  (OCYILIECTBJICHHE 3BOHKOB IIOJ] BHJIOM COTPYIHHUKOB OaHKOB,
IPaBOOXPAHUTEIbHBIX OPTAaHOB U IPYTUX YUPEKAECHUM, oprann3anuid). Kak mpasuio,
3JI0YMBIIIJIEHHUK T0JIb3YETCS CEPBUCOM IO MOJMEHY HOMEpa TelneoHa U yKa3bIBaeT
a0OHEHTCKUI HOMEp, MPUHAJJICKAIINN KAaKOMY-TH00 OaHKYy WJIM CXOXHM C HUM, a
TaK)K€ OCYIIECTBIISIET 3BOHKH C UCIIOJIb30BAHUEM PA3JIMYHBIX MECCEH]IKEPOB;

«(GUIIUHTY - HECAHKIITMOHUPOBAHHBIN TOCTYN K KOH(UAEHIIMATbHON UH(DOpMaIUn
C HCIONb30BaHUEM TMOIMEHHBIX WHTEpHET-pecypcoB (MaKCUMAJIbHO CXOXEro I0
BHEIIHUM IpPU3HAKaM U JOMEHHOMY MMEHHU C OPUTHMHAJIOM) e He0OOXOAMMO BBECTHU
JUYHBIE JaHHbIE, JMOO MyTeM HHTEPHET/CMC-PACChUIKU, COJEpXkalleid BpPeIOHOCHOE
MporpaMMHOE 00€eCTeueHHE.

VYcnex BblIEyKa3aHHBIX METOJOB HANpsIMyI0 3aBUCUT OT CIIOCOOHOCTH
3JIOyMBIIJICHHUKOB ~ MAaHUIMYJIUPOBATh  YEJIOBEYECKUMH  YYBCTBAMH  (CTpaxom,
JHOOOMBITCTBOM, CHUMIATHEH, TIIeCIaBUEM M KaJAHOCThIO). PaccmaTpuBaemblie
NPECTYIUIEHUS COBEPIIAIOTCS, KAK MPABUJIO, B COCTABE IPYIN, Y4ACTHUKH KOTOPBIX,
3a4acTyI0, INYHO HE3HAKOMBI APYT C IPYTOM.

Cnpagouno:

B ogpuyuanvneix omuemax o xubepnpecmynnocmu coobwaemcs, 4mo amaxu
xaxepog 60 ecem mupe 6 2020 200y npoucxoounu xaxcovie 14 cexkyno, mo 6 2021 200y
yoice kadxcovie 10 cekyHO.

AHanu3 JesITEeNbHOCTH 3JO0YMBIINUIEHHUKOB Ha Tepputopun PecnyOnuku
benapych nokazain, uro B 2022 rony uaet poct npotuBonpaBHbIX nessHuid B IT-chepe
COBEPILAEMBIX C MCIOJb30BAHUEM (DUIIMHTOBBIX CCHUIOK (B OOJIBIIMHCTBE CIIy4aeB
HamnpaBJieH Ha XUIIEHHE JEHEKHBIX CPEICTB TPa)KJaH, Pa3MECTHBIIMX OOBSIBICHUE
WIM TOKYNaBIIMX KaKoW-TMOO TOBap TMOCPEJACTBOM KPYMHEHWIIEH TIUIOMAaaKu
oOwsiBieHnit Pecnyonmuku  bemapyce -  «Kufar.by»), a takxke yBeauuyunoch
KOJIMYECTBO NPECTYIVIEHUI MO CPAaBHEHHIO C MPOLLIBIM I'0JI0M, KOTJa NOTEPIEBIINE
OT3BIBAIMCH HA «YJIOBKI» TIPECTYITHUKOB H, Oy 1y4l 0OMaHyThIMHU, CAMU OCYIIIECTBIISITN
IIEpEBOJBl  JCHEXKHBIX CPEACTB HAa CYeTa C PEKBU3UTAMH, YKa3aHHBIMU
3JI0YMBIIUIEHHUKAMH.

Hawubosiee 4acTo 3110yMBIIIIEHHUKAMU UCOJIb30BATUCHh (PUIIUHTOBBIE CCHUIKU CO

CIEIYIOIUMU JTOMEHHBIMU AMEHaAMU: «kufar.dostavka-by.comy,
«kufar.by-transfer.cay, «kufar.by-getdoslaxvka.comy, «kular.items-by.comy,
«autolight.order-by.comy, «kufar.by-ordering.comy, «evropochta.by-c.cay,

«wwv-kufar.by» u «evropocgta.deliver-by.online» ¢ wucnonb30BaHHEM KOTOPBIX



coBepiieHo 6osiee 450 pecTynIeHUN.

Cnenyer OTMETHTh, 4YTO B TEKylleM TOJy, BCE 4alle >KepTBaMH
KHOEPIPECTYITHUKOB CTAHOBSITCS Tpak/iaHe B Bo3pacte oT 16 g0 35 neT, uto, npexae
BCEro, OOYCJIOBJIEHO yBEIMYEHUEM KojaudyecTBa mpectymieHud B |T-chepe,
npeaycMoTrpeHHbix cT. 209 VK (Ha 45% Oonbiie mo CpaBHEHUIO C aHAJTOTHYHBIM
MEepUOAOM MPOILIOrO TOJa), KOTJa MOTEPIEBIINE CaMU OCYIIECTBIISIIA TEPEBOIbI
JICHEXKHBIX CPEJICTB HA CUETa C PEKBU3UTAMH, YKA3aHHBIMU 3JI0YMBIIIICHHUKAMHU.

[Ipn coBepiieHMHM yKa3aHHBIX MPECTYIUICHUNA 3JTOYMBIIICHHUKH  CO3JAI0T
MOJIJICNIbHBIE MHTEPHET-Mara3uHbl, YYETHBIC 3allMCH PA3JIUYHBIX TOPrOBBIX MAapoK B
MecceHDKepax © comuanbHbIX cersax (Instagram, Telegramm nap.), B KOTOPBIX
pasmeniatoTcss OOBSABJICHUS O Tpojaxe (MOKYINKH) Kakoro-nudo UMYIIECTBa,
MOJIB3YIOIIErocss CIPOCOM U T.I., U BBICTABISIETCA II€HA, KakK MpPaBUIIO, HUXKE
phIHOYHOM. B HacTosiee BpeMs JJisi COBEPIICHUS TPOTUBONPABHBIX JEUCTBUN TaKKe
CTaJl aKTHBHO HCIOJB30BaThcs pazuen MutepHer-caiita «Onliner.byy, mocesiieHHbI#H
claye KUJIbsl B apeH/IY, @ UMEHHO 3JIOYMBIIIJICHHUKH Pa3MEIIaloT 00bsBICHUS O Cllaue
KBapTUPHI 1O 3aHIKEHHOM cToMMOCTH. [locie Toro, kak rpaxjaaHe OTKIMKAIOTCS
Ha OOBSIBICHUS,  3JOYMBIIUICHHUKH  OCYIIECTBJISIOT  C HUMHU OOIIEHUE C
HCIIOJIb30BAaHUEM IJI00ANBHONW KOMIBIOTEPHOU ceTh MHTepHEeT (COlMalbHBIX CETed U
MECCEH/IKEPOB), B XOJI€ YETO MPEeIaraioT Pa3InuyHbIMH CIOCO0aMU POU3BECTH OIJIATy
(mpenorary).

Cnpasouno:

3noymbiuuneHHUKY cmanu aKkmueHo UCNOIb3068aMb NOOOENbHble YYemHuble 3aNUCU 8
coyuanvrou cemu «Instagramy, npu omom 6 6Goavwuncmee ciyuaes UCHONL3VIOMC
noooenbHble AKKAYHMbL PA3IUYHBIX OPEHO08 ¢ OO0IbUUM KOIULECMBOM NOONUCHUKOB
(om 30 moicsau uenosek).

K npumepy, B coumanpHoii ceTu «Instagram» u MecceHmKepax
3JIOYMBIIIUICHHUKK ~ OT/JaBajid  ydeTHble 3amucu  (cocon.belaras. mebli.belarus,
mebel_interest u apyrue), ¢ MOMOIIBIO KOTOPBIX <«SIKOOBI» HW3rOTABJIMBAIU |
npojiaBaiu cagoByro Mmebenab. B xome o0OmEHHS € KOTOPBIMH TOCPEICTBOM
rJ100abHOM KOMIIBIOTEPHOU ceTh MIHTEpHET 1 00Cy X IeHUsI TOBAapa, YCIOBHM U CPOKOB
€r0 M3TOTOBJICHUSA, TPaXKJAaHaM Tpe/jiarajach MPOU3BECTH OIIATy TOBapa (€ro 4acTh)
Ha OaHKOBCKHE TIUIaTeXHble KapThl PecnyOnuku bemapych, wucnoib3yemMmbie
3MOyMBINIJICHHUKAMH, 4YTO TOCIEIHUE U JAeNald. 3aTeM 3JI0yMBIIUICHHUKA
nepecTaBalii BBIXOIUTH Ha CBS3b, a JICHEKHBIC CPEJICTBA CPa3y JKe MEePEeBOAUIIN Ha UHBIC
pacueTHbIE CcYeTa, MOAKOHTPOJIBHBIE 3JOYMBIIUICHHUKaM. B HacTosmee Bpems OT
JNEWCTBUM IPYIIBI MOIIEHHUKOB MOCTPAAAIH yKe cBhllle 150 rpaxman.

3710yMBIIIJIECHHUKaMU HauboJee 4acTo CO3/1aBaJICh U UCIOJIb30BAJIUCH CIIENYIOIINE
yueTHble 3ammcu (akkayHT) B «lnstagram»: «filrbir_shop_ru», «room_ dreamy,
«Zona_est.2020», «euphoria.women.bg», «raspiv_parmm_by», «queen.shop_pel».
«romashka showroom.bel», «guanto_mens_fashiony, «dreamrooin_ruy,
«soffi_boutiqu» u apyrue.



